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SECTION-A  ( 10 x 2 = 20 ) 

Answer ALL the questions. 

1. Define Knowledge Management. 

2. What is tacit knowledge? 

3. Define knowledge worker. 

4. What is the role of knowledge worker? 

5. What is meant by mentoring? 

6. What is sharing knowledge? 

7. Define KBO. 

8. Define organizational effectiveness. 

9. What is knowledge strategy? 

10. What is rewarding knowledge? 

 
 

SECTION- B  ( 3 x 10 = 30 ) 

Answer any  THREE of  the  following  questions. 

11. Discuss about various steps of KBO. 

12. Explain the different types of knowledge. 

13. What are the characteristics of knowledge workers? 

14. What are the various ways to attract and retain talent? 

15. Write short notes on      i) Managing knowledge. 

                                      ii) Rewarding knowledge.      

* * * * * 


